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FREQUENTLY ASKED QUESTIONS
The Phoenix Symphony’s highest priority is the health and well-being of all our patrons, musicians,
artists, staff and volunteers. In light of the rapidly evolving situation surrounding the COVID -19
Pandemic, with tremendous regret, The Phoenix Symphony will cancel the remainder of its
2019/20 Season, all performances through June 6, 2020.
The performances affected by this cancellation are as follows:
• Disney in Concert – March 13,14 and 15; all four performances at Symphony Hall
• Debussy, Ravel and Prokofiev – March 21 and 22 at Symphony Hall
• Mendelssohn and Schumann – Saturday March 27 at Scottsdale Center for the Performing Arts
• Music of David Bowie – Saturday March 28 at Mesa Amphitheatre
• The Beatles’ Abby Road – Saturday April 4 at Mesa Amphitheatre
• Gershwin’s Rhapsody in Blue – May 15, 16 and 17 at Symphony Hall
• Beethoven’s Symphony No. 8 – May 22, 23 and 24 at Symphony Hall
• Cirque Troupe Vertigo – May 29, 30 and 31 at Symphony Hall
• Beethoven and Shostakovich – June 5 and 6 at Symphony Hall
	
  
Performance to be postponed to the 20/21 Season:
• Harry Potter and the Half Blood Prince™ – Friday, Saturday and Sunday,
April 17-19 at Symphony Hall.

WHAT ARE MY TICKET OPTIONS?
•

Donate your tickets. Please consider donating your tickets back to The Phoenix Symphony and
receive a tax-deductible donation. As a nonprofit arts organization, The Phoenix Symphony relies on
the generous support from the audience we serve in order to bring music to the stage as well as serve
the community through our many health, wellness and education programs.

•

Put tickets on account. Our box office can put your funds on account for future use. This will be
the value of your tickets for all of the performances mentioned above.

Our Patron Services team is available to assist and can be reached at 602-495-1999. Due to
anticipated volume, we ask for your patience as we address each and every case. For those who purchased
tickets from Mesa Amphitheatre for “Music of David Bowie” or “The Beatles’ Abbey Road,” please
contact the venue directly at (480) 644-2560 or via email at mesaamp@mesaaz.gov.

WHAT IS THE FUTUE OF THE PHOENIX SYMPHONY?

Music speaks to all of us, especially in this time of uncertainty. The Phoenix Symphony has been
lifting spirits and infusing the joy of music throughout the Valley for nearly 75 years. Together, with
your commitment, enthusiasm and partnership, we will continue to enhance lives, educate students,
and entertain our community for another 75 years.

